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APPENDIX 4

Case Study Problem-Solving Matrices for Warehouse and Assembly Work Areas.

This Appendix includes:
• a sample completed Corrective Actions List; and
• 20 case studies.
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The 20 case study problem-solving matrices provided on the following pages link the
problems identified with the Level I Ergonomics Assessment Checklist and Checklist
Scoring Summary to strategies or options which you may use to control ergonomics
hazards.  The matrices are presented in Table 1 below.

Table 1
Directory of Case Study Problem-Solving Matrices

Case Study

1. Bagging 12. Lubricating

2. Baking 13. Molding

3. Commissary/Meat Cutting 14.  Packing/Shipping

4. Cooking (Food Preparation) 15.  Palletizing

5. Cooking (Short Order Grill) 16. Patient Handling

6. Dishwashing 17. Picking/Stocking

7. Food Serving 18. Scanning Bar Code Reader (Hand-held)

8. Fork Truck Operating (sitting) 19. Scanning (Stationary)/Tendering Money

9. Fork Truck Operating (standing) 20. Transporting Loads on Non-Powered Carts

10.  Inspect and Repair Support Equipment

11.  Loading/Unloading 22.  Lifting
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